
Coiisllliii`I-Grie\J€iiii.i`   Ri`drc`ssal   I.`oi-iiiii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under soctton  42  (5)  o'  liidiaii  Elcctricity  Act    2003)
Sub-Statlon  Bulldlng  BSES  (Yr'l.)  Regd    Office  Karkardooma.

Shahdara.  Delhi~110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@ho(maH  com
`1  (   \-(  „`  (,I  `  ,'X\t\`

Coniiil.iiiit No.  CG-63

SHRI BAN+\RSIDAS Cl lANDIWAI.AN

BSEs yAMUNA  pO\i\Jr,R LiMITEI] (1>) cLi^Ni>Ni  ti iowK

01(D1.:RS1-I

Date : 21.08.2025

Present:
1.     Mr.  Ved  Prakdsh  r\J1.`ll`o[i.ti,  ()n  bi`Iialr or coniplciili.ii`t

2.    Mr.  Ak.ish Swtlmi,  hll.   R.S.  Bislll,  Ms.  Chllcl\Ji  Rani  .q  Mr   /\ksh,it  Ay,i;arwcil,

on behalf of respoi`ilui`1
3.     Mr.  Feroz  Alam, Ct}`iiisi`l  foi.  Mi.`  'l.tislcem

Case called  out.  All  the pal.ties  ai.i`  pi i`.iimt  aml  lion I.il.

OP  was  given  last  oppoi.luiiity  lo  iwolut`e  K  No    lili`,  hi"  OP  rml`.`tl   lu  Ill"lui`o  Uu  filt`.    OP

requested  for  one  more  opportunit)'  `o  pi.o.luce  tli`.`  K.No.   rili`.    Al  pi`L`i``li`iit  I.c`]iie.it  ot,  ().P.

one  mol.e  opporfuiiity  is  gi\Jen  to  01'  lor  filii`!;  K.Nu.   r.ili`,  fciHiii!J,  +\rlil`'h  ``osl  w'ill   b.]  imposed

on OP.

Fixed for further arguments oil 02.0`J.2025

•¢...-:;-....
(H.S.SOHAL)
MEMBER

(P.K.AGl(,\\\',\I`)
MEMBER  (I.I.:GAL)

.,,...

•]1.  K[ l^J\')

MEMBEl{  (TI£CI I.)



C Coilsimlcr  Gric\Jfiiic`c`  Rc(li.cssal   I.`oi.iim
FOR  BSES  YAMUNA  POWER  LIMITED

(Coi`stituted  under  section  42  (5)  of  Indian  Electricity  Act   2010)
Sub-Station  Buildlng  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara.   Delhi-110102

Phone:  8010939760
E-mail  cgrfbypl@holmail  com

Website:www cgrfbypl.com

Ill  Nti.CG-251/2025

RAJESH  SHARMA
Vs

BSES  YAMUN^   1'(  )\\'ER  I,lMI'I`I.:I)  (D)  P^l  1^1{(  i^N.I

(')RDF.R   Sl-lI

Date:  21.08.2025

Present:
I.      Complaiiiallt  preseiit   in  I)i`I.s`ti`.

2.      Mr.   Ravinder  Bisht,  Ms.  (`l`I`ii\Ji   Riii`i`  &   I\Jli.    ^ksli{`l  ^ggm.\\ii`l  `ui   hi`h:ill`orBYr'I,.

Case  c!illed  out.    Complainaiit  pl.csenl  in  I)i`i`soii  ciiiil  OP  i`i`{`seiil

Complciinant  doii't  waiit  to  rile  I.ejoii``lu.,  his  i`tisi`  h`:  iiu[  lip  roi.  t`i.i;uii```iil.

0.1'.  filed  their  I.eply,  cop}'  supplii`(I  lo  i`u``pliiimml.

Fixed  foi. Arguments on  0.'1.09.2025

SECRETA



Consumei. Gi.ievancc  Rcdressal  Foriim
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Ka`rkarc!ooma,

Shahdara.  Delhi-110032
Phone:  '32978140  Fax   22384886

E-mail.cgrfbypl@hotmail  com
\1  ''\   (   1'\  ,,1`  ,,`\L``

lainl' No. CG No.  181

SARFARAl HUSSAIN & MOHD SALEEM

BSES.YAMUNA POWER LIMITED (D) DARYA GANj

ORDER SHEET

Date  : 21.08.2025

Present:

1.    Mr.  N;eraj  Kumar, Counsel  foi.  thi` t.omplajiic`itl

2.     Mr.  Akash  Swami,  Mr.  R.S.  Bisht,  Ms.  Clllla\Ji  Rani  &  Mr.  /\kslifit  ,,\!i!;.irv\..il,

on behalf of respoiidciit

Case called out.  Both the parties a.re present and heard.

Cou:isel  for  the  complaiiiant  is  directed  to  file  docume]its  to  pi.ovl-his  i-c`pi`{`it}`  ijii   \\/hii-l`

basis he has appliecl for new coiinection.

Fixed for arguments on 11.09.2025

Hsts/:/
MEMBER

+
(P.K. AGRAWAL)

MEMBER (I.EGAI,)

EE=
(S.R.  KII^N)

MI.:MBi;R  ('I`r,c[ I.)



I-,.i.. ConsiHiicr  Gricvaiicc`  Rcdrcssal  I.`oriHii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act   2003)
Sub-Station  Bulldlng  BSES  (YPL)  Regd   Offlce  Karkardooma.

Shahdara,  Delhi-I 10032
Phone.  32978140  F`ax'  22384886

E-mail  cgrfb`/pl@hotmall.com
`,  `   \ -,,,  `  ,.,  `  ,I.  `r``

laint No. .CG-139

MOHD UMAR
Vs

BSES YAMUNA POWER LIMITED (D)  I)ARYA GANj

OR DI=R  SI-I EEl`

Date : 21.08.2025

Present:
1.    Mr. Sakshi Sharma, Counsel of the complainan[
2.    Mr.  Akash Swami,  Mr.  R.S.  Bisht,  Ms.  Chhavi  Ralli  &  Mr.  Ak.shat A!;!=.iH\Jcil,

on behalf of respondent

Case called out.   Both the parties arc preseilt and  hc`arti.

Arguml.Iits  I-li`cii.il.   juilgmliiiL  R|isl`i.\J|`il.

.`      i--.
(H.S.SOHAL)
MEMBER

E=
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER  (TECH.)



CGRF

8YPL

Consuiiicr Grievance  Redrcssal  I.`oruiii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section  42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardoc>ma.

Shahdara.  Delhi-110032
Phone.  32978140  Fax   22384886

E-mall-cgrfbypl@ho(mall  com
\'  I   \    111\  ' ,,,,, `\1\`

laint No. CG-65

AYESHA
Vs

BSES YAMUNA POWER LIMITED (D) DARYA GANT

ORDER Sl-IEET

Date : 21.08.2025

Present:
1.    Mr. Sakshi Sharma, Counsel of the complaiiiant
2.    Mr. Akash Swami, Mi..  R.S.  Bisht,  Ms. Cllhclvi  Rani  &  Mr.  /\kshcit  /\!;garwJ{`l,

on behalf of respondent

Case called out.   Both the parties are presciit and  heard.

Ai.gumei`ts Heard.   judgmellt Reserved.

EEiiE
(H.S.SOHAL)
MEMBER

E=
(l'.K.  AGRAWAI,)

MEMBER (LEGAL) MEMBER  (1.ECIl.)



CGRF

8YPL

Consumer Grievance  Redressal  Foi.iim
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone   32978140  Fax   22384886

E-mall.cgrfbypl@hotmail.com
<1  '  \   '  „\nl {  ,,#r`h`

]aint No.

SAIMEEN
Vs

BSES YAMUNA POWER LIMITED (D) DARYA CAN)

ORDER SIT BET

Date : 21.08.2025

Present:
1.    Mr. Sakshi sharma, Counsel of tlie coniplaiiiaiit
2.     Mr.  Akash Swami,  Mr.  R.S.  Bislit,  Ms.  Chllavi  Raiii  &  Mr.  /\kshat /\!:I;.irv, .`1,

on behalf of respondent

Case called out.   Both  the parties are present and  heartl.

Arguments Heard.  Judgment Reserved.

c/,
(H.S.SOHAL)
MEMBER

E±
(P.I(. AGRAWAL)

MEMBER (LEGAL) MEMBER  (TEC[I.)



Consumer  Grievaiicc`  Redi.6ssal   I.`orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constitlited  under  section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall  cgrfbypl@hotmail,com
s'  (  \-(  „\  Ill {  ,,S\h\

laint No. C.G. No.

M 0 H D Y U S U I.`
Vs

BSEs yAMUNA  pOwER I_.IMITr:D (I))  I);\Ry^  GANj

oRDERSIiEr.i'

Date : 21.08.2025

Present:
1.    Mr. Sakshisharma, Counsel of thecomplainant
2.    Mr. Akash Swami, Mr`  R.S.  Bisht, Ms. Chhavi  Rani & Mr.  Akshat ^ggarv\'til,

on behalf of respondent

Case called out.   Both  the parties are preseiit aiid  heal.tl.

Argurpents Heard.  Judgment Reserved.

c/,
(H.S.SOHAL)

MEMBER      .

EE=
(P.K. AGRAWAL)

MEMBER (LEGAL)



Consumer Grievance  Redressal  Foi.iiiii
FOR  BSES  YAMUNA  POWEF{  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone   32978.140  Fax   22384886

E-mall  cgrfbypl@holmail  com
`1,    \    ,'11\  .,1`  I,`\h`

laint No. CG-86

NIKESH KUMAR
Vs

BSES YAMUNA POWER LIM1113D (D)  PAHAR GAN}

ORDER SllEET

Date  :  21.08.2025

Present:
1.    Mr.  Akash  Ruhela, Counsi`l  ()f tlic complciilianl
2.    Mr.  Akash Swami,  Mr.  R.S.  Bisht,  MS.  Cllllavi  Ralli  &  Ml..  t'\ksha[  ^!:!5cirw'nl,

on behalf of respondent

Case called out. Both the parties are present anit heard.

Coniplainant  is   directecl   to   I-ile  detailed   applicat]on   regarding   purposi`   tor   iisci!?i`   t`l   tlw
connection.

Fixed  for filial ai.gunieiits on  11.09.2025.

',,
(I-I.S.SOHAL)
MEMBER

EE
(P.K.  AGRAWAT,)

MEMBER (LEGAL)

•+          H]H
N)

MEMBER (TI:CH.)



CGRF

8YPL

Consumer Grievance  Redressal  I.`ol.urn
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall:cgrfbypl@hotmail,com
t`'  (  \   ('„\  ,,I { ,'`\h`

lajnt. No. CG  No. 70

NIRMAL DEVI
Vs

BSES YAMUNA POWER LIMITED (D)  NAND N^GRI

ORDER SHEET

Date : 21.08.2025

Present:
1.    Mr.  I U H Siddiqi, Counsel of the c()mplainant
2.     Mr.  Akash  Swami,  Mr.  R.S.13isht,  Ms.  Clilia\Ji  Ram  &  Mi.   /\kshal  ,;\}:!J,{iro.til;

on behalf of I.espoiidunt

Case called out.   Both the parties are preseiit anii  liear(i.

Counsel' for the complainant wishes to withdrav`J his complaint.

Withdrawal allowed.   File be consigned  lc> Record  Roo.n`.

•.:.      .:       ..

(II.S.SOHAL)
MEMBER

E=
(P.K.  AGRAW^I.)

MEMBEK  (Ll:GAI.)
fr,AN,

MEMBER  (1'ECII.)



CGRF

8YPL

Coiisuiilcr  Gricvaiicc  Redi.c`ssal  I.`()I.iim
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  lndlan  Electricity  Act   2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd   Office  Karkardctoma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax   22384886

E-mail.cgrfbypl@homail.com
S'  t'\`  ( `tl X  ,'1  <  ,,H\k\

laint No. CG No.17

MOHD KHALID

BSES YAMUNA POWER LIMITE[) (D)  K^R^W^I. N^G^R

ORDER  SHEl='l`

Date  : 21.08.2025

Present:
1.    None present on behalf of the complailiant
2.    Mr.  Prashant Sharma,  Mr.  R.S.  Bisht,  Ms.  Chliavi  Ralii  &  Mr.  /\kshat

Aggarwal, on behalf of respoiideilt

Case called out.   None preseiit on  behalf of the complainaiit    OP is prc`it`iit

For  the  last  five  consecutive  heariiigs  iionc`  is  pi.csei`t  on  bi`lialr  or  th{`  coniplc`Iiic`Iil    1|  .`i`|`nh

that tile complainant  is  no  longer  iliteresti`cl  in  piH.siiiii{;  thi`  iiiatti`i.  v\'illi  Ill(`  ForiHn.

In view of above,  the case is dismissed  as default.   File bc coiisiglii`cl  to  Rt.`ctiri{  Ri`t`In

(H.S.SOHAL)
MEMBER

i
(I'.K. AGRAWAL)

MEMBER (LEGAI.)
de,AN)

MEMBER (TECH.)



q      `-               ,     `

CGRF

€1

8YPL

Consumer Grievance  Redi.cssal  r`orinm
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd,  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone,  32978140  Fax:  22384886

E-mall.cgrfbypl@hotmail  com
`1   (    \    I    11\  ,11`  ,,`\t\`

laint No. C.G. No. 238

CHHAVI WAHAL
Vs

BSES `yAMUNA PoWER LIMrlED (D) G.T.  ROAD

ORDER SHEET

Date  : 21.08.2025

Present:
1.    Mr.  Suraj  Aggarwal, Couil`sel  for the complainaiit
2.     Mr.  Raliul  Saini,  Mr.  R.S.  Bislit,  Ms.  Chha\Ji  Rcini  &  Mr.  /\k`iliat

Aggarwal, on behalf of respondent

Case called out.   Both the parties are present aiid  heard.

Arguments Heard.  /udgment Rcser\Jed.

c,-
(H.S.Sol-IAL)
MEMBER

i
(P.K. ^GR^WAL)

MEMBER (I.EGAL)
(sfeN,

MI.:MBER  (.I.I:CII.)



CGRF

8YPL

Consumer Gi.ievancc  Rcdrcssal  I.`oriiiii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  F{egd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax   22384886

E-mail cgrfbypl@hotmail.com
\'  (   \   ,`1'\  .,'<  ,,x\h`

Iaint' No.  CG-51

PUSHPA
Vs

BSES YAMUNA POWER  LJMI.Ill) (D) G.T. ROAD

ORDER SHEET

Date : 21.08.2025

Present:
1.    Mr. Shanky  R.S.  Gupta,  A.R.  for the complailialit
2.     Mr.  Akasli  Swami,  Mr.  R.S.  Bisht,  Ms.  Chha\Ji  Rani  &  Mi ...... \k``Ii.it

Aggarwal,  on behalf of resptMi+I"il

Case called out.   Both the parties are present and  hc`ai.it.

OP  submitted  copy  of  stay  orders  granted   by   I-lon`bli-   I)|`lhi   I ligh  C()ui.t.      I ht.`  m{`t|i`i   liti`

been  listed  in  Delhi  High  Court  on  04.11.2025.     The  matter  shoulil   be  put  up   for  lii`al.iii{:
bcforc the Forum after the hearing in Delhi High Coui.t i.c. ()4.11.2025.

Fixed  foi. further arguments on  11.11.2025.

G,-
(H.S.SOHAL)
MEMBER

i-
(P.K. AGRAWA.I.)

MEMBER (LEGAI,)
#„^N,

M1:M81_:.R(TF.CII.)

I



-,

I,I-Lng,

Consumer  Gricvaiice  Rcdrcssal  r(ji.iiiii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Elec`ricity  Act   2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara.   Delhi-110032
Phone,  32978140  Fax   22384886

E+mail.cgrfbypl@homail  com
`'.(   \   I  '1\  "'`  ,,\,\h`

laint. No. CG. No. -488

MANIU PANDEY
Vs

BSES YAMUNA  POWF.R  LIMIll.=D (D) G.T.  ROAD

ORD[.:Rsl-lI..:I_`:T

Date  :  21.08.2025

Present:
1.    Mr.  Akasli  Ruhela,  Proxy Couiisel  for t]ie c()mplciiliaiit
2.    Mr.  Akash Swami,  Mr.  R.S.  Bi.sht,  Ms..Chliavi  Raiii  &  Mr.  z\ksliat

Aggarwal, on belialf of respoiidc`nt

Case called out.   Both the parties are present aiid  heartl.

OP  submitted   copy  `of  stay   ol.ilci.s   gi.aiili`il   b.\J   I  loI`'bli`   I)i`lhi   I  li{I,h   Coiu.I.     Tli`.`   i`i.`t|iu   liLi`

been   listed   in   Delhi   lligh   Court   on   04.11.2025.       I.11{`   mattl`r  .shoillil   bi.   piit   up   loi    h{`a|.i|i!I,

before  the Forum after the heariilg ill  I)i`Ihi  I  Iigh  Coiirt  i.i..  04.11.2025.

Fixed  for further argumelits on 11.11.2025.

:i....`....

(II.S.SOHAL)
MEMBER

5-
(P.K. AGRAWAL)

MEMBER (LllGAL)
#N,

MEMBER  (TI:CH.)



CGRF

8YPL

Consumer Grievance  Redressal  I.`orilm
FOR  BSES  YAIVIUNA  POWER  LIMll.ED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act   2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara`  Delhi-110032
Phone   32978140  Fax.  22384886

E,mail'cgrfbypl@hotmall.corn
\1'(   \-'`11\  1''{  ,'*\h  '

laint No. CG-170

NEHA GARG

BSES YAMUNA POWER LIMITED (D) G.T.  ROAD

ORDER SHEET

Date : 21.08.2025

Present:
1.     Mr.  Akash  Ruhela,  Pr()x,y C()unscl  for  the c()niplainciiit

2.     Mr.  Akash  Swcimi,  Mi..  R.S.  Bislil,  i\`ls.  Chha\Ji  Rani  &  ivli..  ,'\kslit`t

Aggarwal,  on behalf ()f respi)iiiit)lit

Case called out.   Both the parties are preseht and heard.

Proxy counsel seeks adjoui.nment.

Fixed  for further arguments oil 11.09.2025.

.:......i-

(H.S.SOHAL)
MEMBER

(pKAk
MEMBER (IjEGAL) Mr,MBER  (TI:CI I.)



CGRF

8YPL

Consiimcr  Grievanc`c  Rcdressal  I.`oi-uiii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Bulldlng  BSES  (YPL)  Regd   Offlce  Karkardoonia

Shahdara,  Delhi-110032
Phone`  32978140  Fax   22384886

E-mail:cgrfbypl@hotmail.com
\1   (   \-,11\   ,',<  .,`\1`

laint No C.G. 491

SUSITMAG],UPTA
Vs

BSES YAMUNA  POWER  IjlMITED  (D)  I_,AXMI  N/\Gz\R

ORDERSHEET

Date : 21.08.2025

Present:
1.    Mr. Akash  Ruhela, Proxy Counsel  for the complainalit
2.    Mi..  Akash Swami,  Mr.  R.S.  Bisht,  Mr.  Ravi  Kumar Chciura`sfa,  Ms.

Chhavi  Raiii  & Mr.  Akshcit Aggarwal,  oil  belicilf or respoliiliuir

Case called out.   Both  the parties are  preselit ai`i]  hl`ai.il.

Coulisel  for the complainalit seeks adjoin.nmi`iit

Fixed for fui.ther argumeiits on 28.08.2025.

rEii        E±
(H.S.SOHAL)                                  (P.K. AGRAWAL)

MEMBER                                    MEMBER (LEGAL) MEMBER (TEC[I.)



CGRF

8YPL

Consiimei. Grievance  Redressal  ForiHii
FOR  BSES  YAMUNA  POWER  LllwTED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd,  Office  Karkardooma.

Shahdara,  Delhl-110032
Phone   32978140  Fax'  22384886

E-majl-cgrfbypl@hotmail com
\1  '   \   (  „\  .'1`  .,1\^`

laint No. CG-45

i  REKHA ]INDAL
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI  NAGAR

ORDER SHEET

Date  :  21.08.2025

Present:
1.    Mr.  I  U H Siddiqi, Counsel  for the complainaiit
2.    Mr.  Akash Swami,  Mr.  R.S.  Bish[,  Ms. Chhavi  Raiii  &  MI..  t\kshtil

Aggarwal, on behal.f of respondciit

Case called out.   Both the parties are present and  heard. .

OP's  Nodal  Officer  stated  that  case  will  be  lisle.i   before  ILloii'ble  [ligli  Coui.I  o[  Di.llii  in   th|i
coming week.

It is also submitted  by OP that  they  would  be \Ji`i-if}'ing  the  BCC  fileil  b}J  thl` compltiimii|

Fixed  foi-further argumeiits on  11.09.2025.

EEJiiii
(H.S.SOHAL)
•MEMBER

EE=
(P.K. AGRAWAI.)

MEMBER  (LEGAL) MF.MBER  (TECII.)



C
Consumer Grievance  Redi.essal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  F{egd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone   32978140  Fax   22384886

E-mail  cgrfbypl@hotmail com
\+(   \   I   lI\'tl<`,I(\t\`

laint. No.  CG-601

VED PI`AKASH
Vs

BSES YAMUNA POWER LIM[ThD (D) LAXMI NAGAR

ORDER SHEET

Date : 21.08.2025

Present:
1.     Mr.  I  U  H Siddiqi,  CoiHisi`I  for  t]ic`  ctiiiiplaiiitint

2.     Mr.  Akash  Swami,  Mr.  R.S.  Bisht,  Ms.  Clihz`\'i   Rtiiii  &  I\'Ii ..,, \k.ill.`t

Aggarwal,  oil  belialf of I.i`spondt`nt

Case called out.   Both the parties are present and  heard.

OP's  Nodal  Officer  stated  that case  will  be  li.steil   before  I-loi`'ble. I-Iigh  Court  t)I  I)``llii  ii`   tliii

coming week.

Fixed  for further arguinents on 11.09.2025.

IIgr#         ,PKAkL)
MEMBER                                     MEMBER  (LEGAI.)

"   IunR N)
MEMBER  ('l`ECI I.)



Consiiliic`r  Grii`valici`  Rcdrcsscil   I.`oriuii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under  section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station.  Building  BSES  (YPL)  Regd    Office  Karkardooma,

Shahdara.  Delhi-110032
Phone'  32978140  Fax.  22384886

E-mail,cgrfbypl@hotmail com
`1  (   \    1   „`  `,1`  ,,X`h`

laint No. CG-169

MAIIFOOZ ALI ANSARI
Vs

BSES YAMUNA  POWER  LTMITTD (I))  VASUN[)I-I^R^  F,NC:I j^VF

ORDER  Sl-II=ET

Date : 21.08.2025

Present:
1.    Mr.  I  U H Siddiqi, Counsc`l.for the complaiiiant

-2.     Mr.  Akasli  Swami,  Mr.  R.S.  Bisht,  Ms.  Chha\Ji  Ralii  &  Mi..  z.\kslii`t

Aggarwal, on behalf of respondent

Case called out.   Both the parties are present an(i  hcartl.

Counsel foi. the complainant si`i`ks tinil`

Fixed  for further arguments on 11.09.2025.

::`      `          ...`....

(H.S.SOHAL)
MEMBER

`

(P.K. AGRAWAL)
MEMBER (LEGAL)

•.`.-veil.

(S.R. KHAN)
MEMBER  (TECI-I.)



Consumer Grievance  Rcdi.cssal  I.`o|.uiii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara.  Delhl-110032
Phone.  32978140  Fax:  22384886

E-mail  cgrfbypl@ho(mall,com
`1  '   \   l`I'\,I,`,,`\h`

laint No. CG-618

RAKESH SHARMA & PREETI AGGARWAL
Vs

BSES YAMUNA POWER LIMITED (D) K`RISHNA NAGAR

ORDER SHEET

Date  : 21.08.2025

Present:
1.    Mr.  Akasli  Ruhela,  Proxy Couiisel  for  tliii complaiiiciiit
2.    Mi..  Akash Swami,  Mr.  k.S.  Bislit,  Ms.  Chha\Ji  Rciiii  &  Mr   ,\l`.`litit

Aggarwal, oil behalf of respoiidt-nt

Case called out.   Both the parties are present and heard.

OP's  Noilcil  Offici`r  statetl   tlicit+  case  will  be  listei]   bi`foi.e  I Ioii'ble  tligh  Coui.I  of  I)t`Ihi   Ill   thi.

coming week.

Fixed  for further arguments on 11.09.2025.

c+-    tl
(H.S.SOHAL)                                  (P.K. AGRAWAl.)

MEMBER                                    MEMBER (LEGAL)
LJ-"R N)

Ml:MBER (TECI I.)



ColisiHiicr Grii`vaiicc  Ri`drc`ssal   I `ol-ilm
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electncity  Act.  2010)
Sub-Station  Bulldlng  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara.  Delhi-110102

Phone:  8010939760
E-mail'cgrfbypl@ho(mail  com

Website www cgrfbypl  com

Iaint No.CG-281/2025

IVIEERA SAWHNEY
Vs

BSEs yAMUNA  powER  I,IMiTrl) (D) si I^NK^R  RO,\ij

ORDER  Sl-lEET
Date:  21.08.2025

Present:
1.    Mr. Sidhartli Shukla, Counsel for tile complainaiit.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Akshat  ^ggaru;al  oil  bc`lifil``ol.BYI'l

Case  called  out.    Couiisel  of the  complainam  an(I  O|)I)osili`  Pal.t.\   €`i.i`  r)ri``i`i"  antl  lii`{u'tl.

O.P.  filed  theil.  reply.  copy  supplied  to  coimsel  ol` Uii`  i`onir)lfiiiiam   I.t"  lilliiig  ri`.ioili(li`i..  I 1` "n  .

Fixed  for filing rejoinder on  02.09.2025



i-,I

€[,Ea-
Coiisumer  Grievalice  Rcdressal  I-`oriuii

FOR  BSES`YAMUNA  POWER  LIMITED
(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2Q10)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara.   Delhi-110102
Phone.  8010939760

E-mall  cgrfbypl@hotmail  com
\/Vebsite.www. cgrfbypl  com

Iaint No.CG-291 /2025

SuNIL SACHDEVA
Vs

BSES  YAMUNA  POWER LIMITED (D)  PAI-I^RGAN.I

0 R D I .: R   S I  I I `; E'l

Date:  21.08.2025

Present:
1.    None present behalf of the complailiaiit.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani,  &  Mi..  Akshat  ^ggar\\Jal  on  bchiil(`ol`l}Ypl   .

Case called out.   None present behalf of the complainant ancl OP presciit

O.P  seeks  more  time  foi.  filing their reply.

Fixed  for  f`iling reply  on  02.09.2025



8YPL

Colisumer  Grievance  Rc`drcssal  I.`oriilii
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constituted under section  42  (5) of Indian  Electricjty  Act   2010
Sub-Station  Buildihg  BSES  (YPL)  Regd    Office  Karkardooma

Shahdara.   Delhi-11010:
Phone   801093976(

E-mall  cgrfbypl@hotmail  con.
\/\/ebsite  www  cgrfbypl.corr

laint No.CG-282/2025

PREM
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER  Sl-Il=ET

Date:  2].08.2025

Present:
1.    Mr. Aslam Parvez, Counsel  fol. thi` compltiilitilit
2.      Mr.  Raviiider  Bislit.  Ms.  Cllllavi  Ralli.  Mt..  ^k`ill{l[  ^9Ltal.\\'{il  &   MI`.  Itiihill   S:lilli  on  hi`l`:Ill

ofBYPL.

Case calle.d  out.   Counsel  of the  complainant  and  Opposite  Party  are  present  and  hc`ai.d.

O.P.  filed  their  repl}J.  copy  supplied  to  counsel  of the  complainant  for  filling  re.ioindci-.  il` £`ii.\ .

Fixed  for filing rejoinder on 02.09.2025

11



Consumer Gricvaiicc  Rc`drc`ssal  I-`oriim
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara,  Delhi-110102

Phone   8010939760
E-mail  cgrfbypl@homail  com

Website.www cgrfbypl  com

laint No.CG-289/2025

GULZAR BEGUM
Vs

BSES  YAMUNA  POWER  LIMITl.:D (D)  Y^MUN^  VII-l^R

ORDER   Sl +I:.:I..:T

Date:  21.08.2025

Present:
1.    None present behalf of the complainanl
2.     Mr.  Raviiider  Bisht.  Ms.  Chhavi  Ralli.  &  Mr.  ^kshal  ^ggtil.\\Jal  on  bi`h{ill`ol`BYl'l

Case called out.   None present behalf of the complaiiiant antl OP pres®iit

O.P seeks  more  tiiiie  for  filing  [heil.  rc`pl} .

F`ixed  for  filing reply  on  02.09.2025



CGRF

8YPL

Coiisumer  Gi.ievaiice  Redl-cssal   I.`oi.iilii
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constltuted  under section  42  (5)  of  Indian  Electric`ty  Act   201o
Sub-Station  Building  BSES  (YPL)  Regd    Office  Karkardooma

Shahdara.   Delhl-110102

Phone    801093976(
E-mail  cgrfbypl@hotmail  corT

V\/ebsite'www  cgrfbypl.con.

Iaint No.CG-292/2025

RAJNI  SHARMA
vs

BSES  YAMUNA  POWER  LIMI'l`ED  (D)  YAMUNA  VII-lAR

ORDER  siir,ET
Date:  21.08.2025

Present:
None  present  behalt`of` the complainanl

Mr.  Ravinder  Bisht,  Ms.  Chliavi  Rani.  &  Mi..  Akshal  Aggarwal  oil  hc`liall`ttl` 1}\  Ill

Case called out.   None present on behalf of the complaincilit. OP is presenl

O.P  seeks  more  time  for  filing their reply.

Fixed  for  I-iling reply  on  02.09.2025



'`=.i.. Consiimer  Grievaiice  Rcdi.essal  I``i>riiiii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electrl.city  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkarclooma

Shahdara,   Delhi-110102
Phone.  8010939760

E-mail:cgrfbypl@hotmaiLcom
Website:www cgrfbypl, com

laint No.CG-278/2025

POONAM
Vs

BSES  YAMUNA  POWER LJMITFI) (D)  NANl)  N^G^RI

ORDER  SHEET

Date:  21.08.2025

Present:
1.    Mr.  Ishrat Ali, Complainant.
2.     Mr.  Ravinder  Bisht.  Ms.  Chhavi  Rani  &  Mr.  Akshat  Aggarwal  on  hehall`o`` BYl'l,

Case  called  out.    Coniplainant  and  Oppositl`  I'al.t}.  :`i`c`  I)i`i`si`n`  i`n(I  hi`iir(I.

O.P  seeks  niore  time  for  riling  their  reply.  Last  and   Filial  oppoi.tTiiiit}'  is  !J,i\ttm  [o  Couiisi.I  r.or

the complaiiiai`t [oi. filing I.eply

Fixed  for  filing repl}'  on  28.08.2025



-,.

Consimicr  Gricvaiicc  Ri`cli-cssal  Foi.iim
FOR  BSES  YAMUNA  POWEB  LIMITE[

(Constituted  under section  42  (5)  of  Indian  Elcctricity  Act.  2010
Sub-Station  Bulldlng  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara,   Delhi`110102
Phone'  801093976(

E-mall  cgrfbypl@holmail  corr
V\/ebsite,www  cgrfbypl  con.

laint No.CG-280/2025

MOBIN
Vs

BSES  YAMUNA  POWER LIMITED (D) NAND NAGARI

ORDER  Sl-tEET`

Date:  21.08.2025

Present:
1.    Mr.  Ishrat Ali, Counsel  for thi` c.ompldincint.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Raiii  &  Mi..  Akshal  ^ggar\\Jal  on  hi`liall`or 13\.1'1..

Case called  ollt. complainant  and  Opposite  Pal.ty  are  present  and  hi`ai.d.

0.P  seeks  more  time  for  filing  their  reply.  Last  and  I`.ilial  oppor`funity  is  givi`n  to  Coulisi`I  I.t`i.
the complainant for filing reply

Fixed  l`oi-filing reply  on  28.08.2025



Coiisumer Grievance  Redrcssal  I.`,oriliii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2010)
Sub-Station  Buildlng  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara.  Delhi-110102
Phone:  8010939760

E-mail.cgrfbypl@hotmail  com
Website:ww\^t.cgrfbypl  com

Iaint No.CG-290/2025

PARTIIVIA JINDAL
Vs

BSES YAMUNA  POWER LIMITED (D)  KARAWAL  N^G^R

ORDER  Sl-IEET

Date:  21.08.2025

Present:
1.    None present on behalf of the complainant.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhtlvi  Rani.  & 'Mr.  ^kshal  Aggai.wal  on  behall`ol`[}Yl'l,.

Case Called  oul   None pi.esent on  bi`hall  of lhl` complail`.uil.  OP is  pi'i?si:lil.

O.P.   filed  their  reply,   same  is  taken  on   record.   None   is  preselit   on   behall`  (tl`  c`ompl€`iii:mt   ihiit

given time to file rejoinder if any.

Fixed for filing rejoinder on 04.09.2025



Consumer Grievance  Rcdrcssal  I.`orii;ii
FOR BSES YAMUNA  POWER  LIMITE[

`(Constituted.under section  42  (5)  of Indian  Electricity  Act.  2010
Sub-Statlon  Building  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara.   Delhi-110102
Phone   801093976(

E-mall.cgrfbypl@hotmail.corT
V\/ebsile.www.cg rfbypl  coif

[aint  No.CG-260/2025

KULSUIVI  REHIVIAN
Vs

BSES  YAMUNA  POWER LIMITED (D) LAXMI  NAGAR

ORDER  SllEET

Date:  21.08.2025

Present:
1.    Mr.  Imraii  Ul  liaii Sitldii|i, Couii`sel  for  tlit` complaiiiant.
2.     Mr.  Ravinder  Bishl  Ms.  Chhavi  Raili.  &  Mr.  ^ksllal  ^gg€ir\\al  (in  hi`liiill'ol   1}\'|'|

Case called  out.   Counsel  of tlie complainant  all(10pposite  l'ai.t}'  tiri`  presc`nl  all(I  hi`{iftl.

O.P.  filed  their reply,  copy  supplied  to counsel  of the  complainant  for  filling  rcjoindcr.  il`aii.\J.

Fixed  for filing rejoinder on 04.09.2025

EGISTRAR



ConslHller Grievailcc`  Rcdrc`ssal  I.`oruiii
FOR  BSES  YAMUNA  POWEF3  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2010)
Sub-Station  Bulldlng  BSES  (YPL)  F{egd.  Office  Karkardooma

Shahdara.   Delhi-110102
Phone'  8010939760

E-mall.cgrfbypl@hotmail.com
V\/ebsite:www. cgrfbypl  com

Iaint No.CG-288/2025

RINKI  DEVI
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER  Sl-lF,ET

Date:  2].08.2025

Present:
1.     Mr. Surcij  Aggarwa], Cc)unsi`l  for  tlli` con`plain{iiit.
2.      Mr.  Ravinder  Bisht,  Ms.  Chliavi  Rani  &Mr.  Akshat  Aggar\\.al  oil  behall.ol` By|>I,

Case called out.   Counsel  of the complainant and Opposite  I'arty are present and  hcai`d.

O.P  seeks  more time  foi.  riling their reply.

Fixed  for  I-iling rejoindc`r oil  02.09.2025



CGRF

8YPL

Consumer Grievance  Recli.cssal  I.`oi-urn
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara.  Delhi-110102
Phcine,  8010939760

E-mail'cgrfbypl@holmail  com
\/Vebsite.www  cgrfbypl  com

laint No.CG-279/2025

HARENDRA SINGH
Vs

BSES YAMUNA  POWER IjlMITF,D (D) KARAWAlj N^GAR

ORDER  SHE,I:.:T

Date:  21.08.2025

Present:
1.    None presenton behalfofthe compl.iinant
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Raiii`  Mr.  ^kshat  ^ggai.wzil  &  I  Ill.sliit  Bhiisui    twi

behal f. of B Y PL.

Case called out.   None present on behalf of the complainaiit. OP is present.

O.P   sccks   more   lime    I.oi.    I-lling   llleir   I.eply.    Lasl   oppol.tunlty    is   gjvltn    to   Coimsttl    ltw   i|i``

complainant for fi[ii`g reply

Also  none  is  present  on  behalf of`the  complainant  for  the  last  consecutive  hearings.  Complainaiii  is  dls(1

given  last  opportunity  to  appear before the  Foi.urn

Fixed  for  filing reply  on  02.09.2025



0=frcL

i,.-
Consimier Grievance  Rcdrcssal  ForiHii

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax   22384886

E-mall  cgrfbypl@hotmail coin
`1  '  \  (  „\  ,,'`  ,,``h`

laint No. CG-269/2025

MOHD  MAROON

BSES YAMUNA POWER  LIMITED (I))  D.^RYAG^Nj

ORDER SHEET

Date: 21.082025

Present:
1.    None present behalf of the complainant.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani.  &  Mr.  Akshat  ^ggarwal  on  hcliall`orl3Yl'l

Case called out.   Noiie present behalf of the complailiailt.   OP is pi.csciit

Complainalit filed  rejoinder, some is  taken  on  I.ccoi.d,  c.op}J supplic`ti  to OP

Fixed  for arguments 6n 16.09.2025  .



•     Consumer Grievance  Rcdressal  L`orum

FOR  BSES  YAMUNA  POWEfi  LIMITED
(Constituted  under section 42  (5) of Indian  Electricity Act   2003)
Sub-Statlon  Buildlng  BSES  (YPL)  F{egd   Offlce  Karkardooma

Shahdara.  Delhi-110032
Phone,  32978140  Fax:  22384886

E-mall  cgrfbypl@ho(mall  cc)in
`',   \   ,11`      I.      `\1\

Iaint No. CG-268/2025

SACHINANAND     -
Vs

BSES YAMUNA POWER LIMITED (D) DARYAGANj

ORDER SHEEl`

Date: 21.08.2025

Present:
1.    Complaiiialit presc`iit  ill  pi`rsoii.

2.     Mr.  Ravinder  Bisht,  Ms.  Chhti\Ji  Raili,  &  MI..  Akshat  ^!i,garu'al  tw`  htili:ill

of BYPL.

Case called out.  Complainant and OP are prcsclit ailcl heard.

Complainant filctl rejoinder, some is  taken oil  rc`cord, cop}J suppliecl  to OP.

Fixed  for arguments on 09.09.2025



CGRF

8YPL

Consiimcr Grievance  Rcdrcssal  F`oriHii
FOR  BSES  YAMUNA  POWEF}  LIMITED

(Constitute`d  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd    Office  Karkardoc>ma

Shahdara    Delhl~110032
Phone   32978140  Fax   22384886

E-mall  cgrfbypl@holmail  com
\'  (  \   I  „\  ,,1`  ,,`\1`

laint No. CG-244/2025

SANDEEP  GAFtG
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR  ROAI)

ORDER SHEET

Date:  21.08.2025

Present:
None present behalf of the compltiinant.
Mr.  Raviiider  Bisht,  Ms.  Chhavi  Raiii.  &  Mr.  ^kshat  ^gg{u`\\.il  on  bclifill`ol` B\'1'1

Case called  out.   r\Toiie  present belia]f of the complainaiit.   OP is  preseiit

Last opportunity  is given  [o Couiisel  for tlie complciiiiciiit  for  filing  rejoiiicii`r,  if cili\.

None is presei`t on  behalf of tlie complaiiialit  from  tlle  last  tliree consccLiti\o  he.1 riii!i,s

Fixed  for filing  rejoinder oil 02.09.2025.



.   I-..i..i=

I-

Coiisumer Grievance  Redi.essal  I.`oriuii
FOR  BSES  YAMUNA  POWEF}  LIMITED

(Constituted  under section  42  (5)  of  lndian  Electricity  Act.  2003)
Sub-Statlon  Building  BSES  (YPL)  Regd.  Of.fice  Karkardoonia.

Shahdara,  Delhill 10032
Phone:  32978140  Fax:  22384886`

E-rna il..cgrfbypl@hotmail  com
`1,   \   '  '1`  ,I,,  `  ,'i`\h`

laint No. CG-255/2025

NIRBHAY  MEHTA
Vs

BSES YAMUNA P()WER  LIMI'IT:I) (I))  SliANI<AR  R()AD

ORDER SI-IEET

Date:  21.08.2025

Present:
1.     Comp[ainantpresenl ill person.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani.  Mi..  ^kslial  ^ggarwal  &  Rahiil  S€iilii  on

behalf of BYPL.

Ca,i;e  called  otit.   Coiii[iLiiiitiiit aiiil  OP  nT.(`  pri`st`iit  aii{l  ht`cii.il

Complainant filed  rejoiiider, some is  taken  oil  I.`!c()I.ii,  c(ip.v  su[iplii`il  to ()P

Fixed for arguments on 16.09.2025



\

CGRF Consumer Gi.ievaiice  Redrcssal  I.`oriini
FOR  BSES  YAMUNA  POWER  LllvIITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardcioma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail.cgrfbypl@hotmail  com
`'  ,    \    (   ''\   .,'=  ,l`\h`

laint No. CG-252/2025

VIVEK  SHUKLA
Vs

BSES YAMUNA POWER LIMITED (D)  KARAWAL NAGAR

ORDER SHEET

Date: 21.08.2025

Present:
1.    Complclinailt presc]it in  persoli.
2.     Mr.  Ravilider  Bisht.  Ms.  Chliavi   Raiii.  &  IMr.  z\kshat  ^ggtir\\Jal  oil  bc`li.ilfol` B\.1'1

Case called out.  Complainant and OP are pi.esent alid  hcartl.

Complainant filed  rejoinder, some is taken on  record, copy supplied  to ()P.

Fixccl  for ai.gumei`ts on  16.09.2025

`EGISTRAR



Coiisumer Grievance  Redrcssal  I.`orum
FOR  BSES  YAMUNA  POWER  LllvwTED

(Constituted  under sectic)n  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara.  Delhi`110032
Phone:  32978140  Fax.  22384886

E-mail  cgrfbypl@hotmail.com
\1   (   \   (''1\  ''1  i  ,,`\^\-

laint No. CG-249/2025

PuSHPA  DEVI
Vs

BSES YAMUNA POWER LIMITED (b)  KAR^WAL N^GAR

ORDER.SHEET

Date:  21.08.2025

Present:
1.    Mr.  Imran  UI I-Iaq Siddiqi, Counsel  for  tile complaiiialit.
2.     Mr.  Ravinder  Bisht.  Ms.  Chha\Ji   Rani  &  Mr.  ^kshat  ^ggtir\\zil  on  hi`h€ill`o`

BYPL

Case called out.  Cou]isel for the complainant ancl OP are present.

Another opportunity is given to Counsc]  for the complaiilant for filing rejoiiidcr, ir aii\/.

Fixed  for filing rejoinder on 02.09.2025.

EGISTRAR



'=..I Consumer Grievance  Redressal  [``oriHTi
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian Electricity  Act.  2003)
Sub-Station  Buildjng  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara.  Delhi-110032
Phone.  32978140  Fax   22384886

E-mall-cgrfbypl@holmail  com
\1  (  \  '  „\  ,„`  ux\t\`

1aint No. CG-233/2025

sEErviA AGGAFtwAL

BSES YAMUNA POWER, I,IMITED (D) G.T ROAD

ORDER SHE.ET

Date:  21.08.2025

Present:
1.    None present behalf of thi` complaiiiaiit.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani.  &  Mr.  Akshat  Aggarwal  on  behdH`ttl`

BYPL.

Cclse called out.   None present behalf of the coniplciiiian[.   OP is  prcsi`nt

Last opportunity is given  to Counsel for the complainant  for fjliiig rejoiiitiei., if aii\'.

Fixed  for filing rejoinder on 02.09.2025.



•`-i,.I Collsumcl.  Grievance  Redressal  I.`oriHii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  undersection  42  (5)  oflndian  Electricity  Act   2003)          '
Sub-Station  Bullding  BSES  (YPL)  Regd   Office  Karkardooma`

phone   3Sgh;8hid4a6aEaDxe'!2-;:!833        I
E-mall.cgrfbypl@hotmail  com

\1-(   \    (   11`  "1¢  ,.`\t\`

laint No. CG-253/2025

PFtADEEP  KUMAFt
Vs

BSES YAMUNA  PovyER  IJMITED (D)  I_.AXMI  N^GAR

ORDER SHEET

Date:  21.08.2025

Present:
1.    Mr.  ]mran  UI  I-Iaq Siddiqi, Counsel  for  the complaincint.
2.     Mr.  Ravinder  Bisht.  Ms.  Chliavi  Rani.  Mr.  Akshat  Aggar\`Jal  &  Rfihiil  Sailii  oli

behal f o f B Y P L.

Case ccllled  out.   Coulisel  for  the compLiiii.lilt ciiii]  OP firii  prLtsi`nt  c`iiil  h|.£`I.il

Another opportunity is given  to Counsel for the complainant` for filing ri`joinder, if tiii\J.

Fixed for filing rejoinder on 02.09.2025.



-Com
taint No.

CGRF

i

.#

8YPL

Coiisiimer  Gricvancc  Redressal  I-`oi.loll
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  uncler section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Bullding  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone   32978140  Fax   22384886

E-mall.cgrfbypl@hotmail  com
\1  (   \   I   „\  "1<  ,,`\h\

CG-258/2025

NITIN JHAMTANI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date:  21.08.2025

Present:
1.     Mr.  Imran  UI  I-Iaq Siddiqi, Coiiiis.I  for the coniplainant.
2.      Mr.  Raviilder  Bishl  Ms.  C`hh€`vi  Ralu  Mi..  ^ksllal  ^ggar\\€il  &   I  I.il.`I"   BIT.i`io

on  behalrof BYPI~.

Case called  oiit.   Counsel  for  the comii!ain.lilt till.i  oP .ii.|i  pl.|`sei"  ciiiil  iil`L`i`il.

Another opportunity is given to Counsel  for tlie complailian[ for filiiig ri`jointli„  ir ti i"

Fixed  for fili]ig rejoinder on 02.09.2025.

EGISTRAR



laint No.

Consiimci.  Gricvaiici`  Redi-c`ssal   I.`oriHn
FOR  BSES  yAMUNA  powER  LiMi-rED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-S(atlon  Bulldlng  BSES  (YPL)  Regd   Offlce  Karkardooma

Shahdara.   Delhl-110032
Phone   32978140  Fax   22384886

E-mall  cgrfbypl@ho(mall  com
`1   (   \'(   11\   .''`    ,\``1\

CG-264/2025

POONAM
Vs

BSES YAMUNA POWER IIMTTED (D) LAXMI  NAGAR

0RDERSI-I1_-`.F`I`

Date:  21.08.2025

Present:
1.    Mr.  Imran UI Haq Siddiqi, Counsel for tlie comi)Iainaiit.
2.     Mr.  Ravinder  Bisht,  Ms.  Chliavi  Ralii.  &  Mr.  Akshat  Aggar\\Jal  oli  beliall.ol

BYPIJ.

Case called out.   Counsel  for the complailiallt aiid  OP tire pi.esent cind  hc`arit.

Another  opportuliity  is  gi\Jiin  to Counse`I  foi.  llic {`oniplaiiial"  foi.  filin!?  il`joHiili`r,  il  .iii\'

Fixed  for filing  rejoinder on 02.09.2025.



(,L

CGRF

BYPL

Consuliier.  Glicvancc  Redressal  I.`oriHii
FOR  BSES  YAM`UNA  POWER  LIMITED

(Constituted  under sectlon  42  (5)  of  Indian  Electricity  Act   2003)
Sub-Statlon  Buildlng  BSES  (YPL)  Regd   Offlce  Karkardooma

Shahdara,   Delhi-11003?.
Phone   329781.40  Fax   22384886

E-mail,cgrfbypl@holmail  com
`1(   \   ,I,\    ,'`     ``,h`

laint No. CG-263/2025

NIRMAL  RANI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

0RI)I-:P\S11'..`,I,:'1

1.    Mr.  Imran UI Haq Siddiqi, Counsel for the complainant.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani.  Mi..  ^kshat  Aggarwal  &  Hz`i..`hil

Bhasin  on  behalf of BYPI.,.

Date: 21.08.2025

Present:

Case called out.   Couiisel  for the complainciiit tiiit]  OP ai.e  pi.escHit  all(1  hi`ai.tl.

Another opportunity  is given  to Coullsel  for  the complainalit  foi.  rilin{;  rejoiiiili`i`,  il  aii\'.

Fixed  for fililig rejoinder on  02.09.2025.



CGRF-€=[=LE-a

8YPL

C6nsunier Grievance  Redressal  I.`oruiii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub`Statlon  Bullding  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  D6lhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
`1,    \    (    11`        I,.,`\t\`

laint No. CG-266/2025

MAHENDRA SINGH  CHAUHAN
'Vs

BSES YAMUNA POWER LIMITED (D) VASUNDHARA  F,NCL^V[:
ORDER SHEET

Date:  21.08.2025

Present:
1.    Mr.  Imran  Ul `Haq Siddiqi, Couiisi`l  foi.  lIli` complaintint.
2.     Mr`.  Ravinder  Bisht,  Ms.  Chhavi  Rani`  &  Mr.  Akshal  Aggarwal  oil  bcliall`ttrl}Yl'l

Case called out. Counsel for the comp[ainant a]`d OP are present and  heal.d.

Another opportunity is given  to C6unscl  for  the complainant  for  filin;J,  I.eioiiitliH.,  il  ciii\'.

Fixed  for filing rejoinder on 02.09.2025.

EGISTRA,R



Consumer Grievance  Redrcssal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Statlon  Buildlng  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara.   Delhi-110032
Phone   32978140  Fax   22384886

E-mail:cgrfbypl@hotmail.com
Sl   (   Y   ,I,,`.  ,)I  `  ,,x\K\-

1aint No. CG-265/2025

LADDAN  KHAN
Vs

BSES YAMUNA POWER LIMI'IED (D)  V^SUNl)HARA  F.NCI,^VF.

ORDER SHEET

Date: 21.08.2025

Present:
1.    Mr.  Imran  UI  Haq Siddiqi, Counsel  for tlie complajliciiit.
2.     Mr.  Ravinder  Bisht`  Ms.  Chliavi  Raiii.  &  Mr.  Akshat  /\ggar\\I€]I  on  bi`liiiU`o`. 8\'|'1

Case called  out.  Coulisel  for the complciintinl  aiiil  OP ai.t`  pri`s""  .inil  Ill.[i ril.

Anotlier opporti.niit}J  is  gi\Jeli  to Coiiiise]  for  tlitt compl`tiilitiii[  fol.  rilili!;  riijtu.I``liu.,  il  "n

Fixed for filiiig rejoinder on 02.09.2025.



Coiisuiiiei. Grievanc`e  Redrcssal   I.`oriim
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of lndi?n  Electr.Icity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,   Delhi-110032
Phone   32978140  Fax.  22384886

E-mall:cgrfbypl@hotmail com
Sl  ,'\'  ,'„`  ,,'!  ,,.`\h`

laint No. CG-267/2025

I.     ARUNIMA TIWARI
Vs

BSES YAMUNA POWER LIMITED (D)  L.^XMI  N^Gz\R
ORDER SIIEET

Date: 21.08.2025

Present:
1.    Mr.  Imran UI Haq Siddiqi, Couilse]  for thll complainant.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani,  &  Mr.  Akshal  Aggai.wal  on  behall`ol`BYplj

Case called  out.  Counsel  for  the complaiiiaiit  ailcl  Or' ar(`  present tiiiil  hi`tirtl

Another  opportunity  is  giveii  to Counsel  for  tlic` t`onipldiiiaiit  foi.  rilin!:  I.i.joHiili`i.,  ir tili}'

Fixed  +oi. filing  rejoii`dei` on 02.09.2025.

iEiB\.   I



Consiimer Grievaiice  Redressal  I.`oriHii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5)  of  Indian  Electricity  Act.  2003)
Sub-Statlon  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax,  22384886

E-mail  cgrfbypl@hotmall com

laint`No. CG-262/2025

HARI  DUTT SHARMA
Vs

BSEs yAMUNA powER LIMrl`ED (I))  I.AXMI  NAG^R

ORDER SI-IEET

Date:  21.08.2025

Present:
1.    Mr.  Imran  UI  I-Iaq Siddiql, Coulisel  for the complainaiit.
2.     Mr.  Raviiider  Bisht.  Ms.  Chlia\Ji  Raiii`  Mr.  Akshal  ^ggar\\al  &  I larsliit  Bli£`.\io

on  behalf of BYpl.,.

Case callecl  out.   Coulisel  for  tlie coinplcliiiant ciiid  OP ai.it  pri`seiit  dii`l  hii.iri].

Another opportuiiity is given  to Counsel  for  tllc` complainaiit  for  filing  rc`joiiidi`r,  ir tiliv

Fixecl  for filiiig rejoinder on 02.09.2025.


